MAiu s6 03

THE LE CHUONG TRINH KHUYEN MAI
(Kem theo cong van 11568/2023/NS-TB ngay 28 thang 06 nam 2023 cua
Nha may sita ddu nanh Viét Nam Vinasoy - Chi nhdnh Céng ty Cé phan Puwong Quang Ngéi)

1. Tén chwong trinh khuyén mai: Heé thém rén rang — Mua sira tring vang

2. Hang héa, dich vu khuyén mai:

uy cach
STT Tén hang héa, dich vu Q ,y L.
dong goi
1 | Stra dau nanh Fami Canxi it duong hop 200ml Hop 200ml x 36 hop/thung
2 | Stra dau nanh Fami Canxi it duong bich 200ml Bich 200ml x 40 bich/thung
3 | Sita ¢au nanh Fami Nguyén Chét it dudong hop 200ml Hop 200ml x 36 hop/thung
4 | Sita ¢au nanh Fami Nguyén Chat it dudng bich 200ml Bich 200ml x 40 bich/thung
5 | Stra dau nanh Fami Canxi Plus vi nguyén ban hop 200ml Hop 200ml x 36 hop/thung
6 Stta dau nanh Fami Canxi Plus vi nguyén ban bich Bich 200ml x 40 bich/thing
200ml
7 | Sita ddu nanh Fami Canxi Plus vi hong tra hop 200ml Hop 200ml x 36 hop/thung
8 | Sita ¢au nanh Fami Canxi Plus vi hong tra bich 200ml Bich 200ml x 40 bich/thung
Stta chua udng tir thuc vat Veyo Yogurt vi cam Yuzu A A .
9 hép 180ml Hop 180ml x 30 hop/thung
1d Stra chua uong tur thyc vat Veyo Yogurt vi dao tién Nhat Hop 180ml x 30 hop/thing
hop 180ml
11 Stra chua uong tir thuc vat Veyo Yogurt vi ddu Nhat hop Hop 180ml x 30 hop/thing
180ml
14 Stra ddu nanh Fami vi Nguyén Chat vi stra dura hop Hop 200ml x 36 hop/thing
200ml
13 Stta ddu nanh Fami vi Nguyén Chat vi stta dira bich Bich 200ml x 40 bich/thing
200ml
14 Stra dau nanh Fami vi Nguyén Chat vi duong den hop Hop 200ml x 36 hop/thing
200ml
19 Stta dau nanh Fami vi Nguyén Chat vi duong den bich Bich 200ml x 40 bich/thiing
200ml
1@ Stra dau nanh Fami Canxi vi ca phé hop 200ml Hop 200ml x 36 hop/thung
17 Stra dau nanh Fami Canxi vi phé mai hop 200ml Hop 200ml x 36 hop/thung
18 Stra ddu nanh Fami Canxi vi s6 c6 la hdp 200ml Hop 200ml x 36 hop/thung

S6 lwong, hang hoa dich vu (néu c6): 236.850 thung
3. Thoi gian khuyén mai: tir 0 gio 00 phat ngay 05/07/2023 dén 23 gid 59 phat ngay
10/08/2023

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Ban hang, cung tng dich vu kém theo viéc tham dy cac chuong
trinh mang tinh may riii ma viéc tham gia chuong trinh gan lién v6i viéc mua hang hoéa, dich
vu va viée tring thudng dua trén sy may mén cta nguoi tham gia theo thé 18 va giai thuong
d3 cong bd (chuong trinh khuyén mai mang tinh may rui).



6. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): Tat

ca khach hang tiéu dung c& nhan (khach hang) trén 16 tudi mua san pham khuyén mai va tham

gia chuong trinh trong thoi gian khuyén mai;

Céac ddi tuong 13 ngudi lao dong dang lam viée cho cac cong ty cd danh sach dudi ddy khong

dugc tham gia chuong trinh khuyén mai bao gom:

— Cong ty c6 phan truyén thong Gapit;

— Nha may sita ¢4u nanh Viét Nam Vinasoy — Chi nhanh Cong ty C6 phan Pudng Quang
Ngéi;

— Nha may sira ddu nanh Vinasoy Binh Duong — Chi nhanh Cong ty C6 phan Puong Quang
Noai;

— Nha may sita ddu nanh Vinasoy Bic Ninh — Chi nhanh Céng ty C6 phan Pudng Quang
Ngéi;

7. Co ciu giai thwong:

Tri gia giai S6 Thanh tién

Tén gidi thwéng

Noi dung gidi thwéong

thuwong (VND)

giai

(VND)

Giai bac biét

1 luong vang SJC 9999

66.400.000

66.400.000

Giai May man

5 chi vang SJC 9999

33.200.000

66.400.000

Giai Nhat

2 chi vang SJC 9999

13.280.000

10

132.800.000

Giai Nhi

1 chi vang SJC 9999

6.640.000

25

166.000.000

Giai Ba

0,5 chi vang SJC 9999

3.320.000

50

166.000.000

03 Thung stra ddu nanh
Fami Nguyén Chét vi
Stra dira 36 hop 200ml,
Hoac 03 Thung stra dau
nanh Fami Nguyén Chat
vi Buong den 36 hop
200ml,

Hoac 03 Thung sita dau
nanh Fami Canxi vi Ca
phé 36 hop 200ml,
Hoac 03 Thung stra dau
nanh Fami Canxi vi Pho
mai 36 hop 200ml

Hoac 03 Thung sita dau
nanh Fami Canxi vi SO
cd la 36 hop 200ml.

Giai Khuyén
Khich 123.000.000

492.000 250

338 720.600.000
— Tong gia tri giai thuong: 720.600.000 VND (Bang chir: bay trim hai muoi triu sau trim
nghin dong).

Téng cong

— Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: 1,6%.
Luwu y vé gidi thuong:

—  Tat cd cdc gidi thuéng khong cé gid tri quy doi thanh tién;

— Vang sw dung tra thuong la vang nhan SJC 9999;

—  Khéch hang c6 quyén lira chon gidi thuéng khuyén khich;



—  Théng tin vé gid vang va gid tri thung sita chi mang tinh chdt tham khdo va c6 thé thay

doi theo ting thoi diém khac nhau;
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai
8.1. Piéu Kién, cach thirc, thii tuc cu thé khach hang phai thue hién dé dwoc tham gia
chwong trinh khuyén mai
Trong thoi gian khuyén mai, khach hang mua 02 16¢ (d6i véi dang hop) hodc 10 bich (d6i véi
dang bich) san phém khuyén mai theo danh sach hang hoa khuyén mai tai muc 2 cta Thé 1¢
nay s& nhan dugc ngay 01 (mot) san pham dung thir c6 M3 dy thudng duge dan trude hop sira.
San pham dung thr 14 hop sira dau nanh Fami Nguyén chit vi Sita dira 200 ml hodc hop Sira
chua udng tir thuc vat Veyo Yogurt vi cam Yuzul80ml. Khach hang dugc ting san pham dung
thir tuy theo loai hang hoéa c6 tai cura hang.
Khéch hang giit tem du thuong duogc dan trude hop sira va tham gia chwong trinh bang cach
thuc hién cac budc sau trén ing dung Zalo mini App ctua Vinasoy (sau day goi la app):

e Budrc 1: Khach hang cao 16p phu bac bén dudi QR Code dé 1dy ma du thudng;

e Budc 2: Trong thoi gian tir 0 gior 00 phut ngay 05/07/2023 dén 23 gio 59 phuat ngay
10/08/2023, khach hang quét QR code dugc in trén thé dy thudng ciia san pham khuyén
mai. Sau khi quét thanh cong, man hinh s& hién thi thong tin chuong trinh & giao dién
Zalo mini App ctia Vinasoy.

Cach tham gia

MUA 2 LOC HOP/10 BICH

Fami it duong, Fami Nguyén chat Vi Sua dua/
Vi Budng den, Fami Canxi Vi Phé mai/ Vi Ca
phé/ Vi S6 co la, Fami Canxi Plus, Sua chua
udng Veyo tai cla hang

NHAN NGAY 1 HOP SUA FAMI VI M0I/ VEYO

Tai ca hang c6 ma QR tham gia chudng
trinh MUA SUA - TRUNG VANG

QUET MA QR & CAO NHAN TREN HOP SUA QUA
TANG THEO CAC BUdC

e Budc 1: Cao ldp trang bac trén tem
khuy&n mai dé nhan ma.

e Budc 2: Quét ma QR trén tem dé truy cap
vao chuong trinh.

e Budc 3: Nhap day du thong tin ca nhan va
ma thé cao theo hudng dan cla hé théng
dé tham gia chuong trinh. Sau khi dang
ky thanh céng, ban sé nhan duoc théng
bao XAC NHAN.

GIU LAI TEM KHUYEN MAI DE QUAY SO HANG
TUAN & CUOI CHUONG TRINH

Pong




e Budéc 3: Sau khi bAm nut “Pong” trén man hinh théng tin tham gia, giao dién s& hién
thi trang chu Zalo mini App cua Vinasoy
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e Budc 4: Khach hang bim vao nat “THAM GIA NGAY” tai man hinh trang chu cua
g dung tai bude 3. Ung dung chuyén sang man hinh khai bao thong tin. Khach hang
nhap thong tin tham gia chuong trinh bao gém: Ho Tén, Sb dién thoai, Tinh/Thanh, ma
du thuong, Gidi tinh, tich “Xac nhan trén 16 tudi”, tich “Déng y vé diéu khoéan cua
chuong trinh & nhén cac thong tin khuyén mai, quang cao, CSKH”.
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Ho va tén

So dién thoai
o S6 dién thoai phai khdp vdi Zalo dang dugc st dung.

Vinasoy sé lién hé SPT nay dé trao thudng néu ban tring
cdc giai tur chuong trinh.

Tinh/Thanh phé

Ma du thudéng

O Nam ®) NU
Xac nhan trén 16 tudi.

- Pong y vé diéu khoan ctia chuong trinh & nhan
céc thong tin khuyén mai, quang cdo, CSKH.

Lién hé Hotline: 18006020 dé duoc ho trg

e Budc 5: Khach hang x4c nhan tham gia chuong trinh bang cach nhan vao nat “XAC
NHAN".

e Budéc 6: Sau khi nhin nit “XAC NHAN” khach hang s& nhan dugc 1 popup thong bao
tham gia du thudng thanh cong tai giao dién app va 1 tin nhan thong bao tir Zalo (sau
day goi 1a Zalo Notification Service hodc ZNS) giri dén tai khoan Zalo cua khach hang
théng bé&o tham gia thanh cong.

Thot gian khach hang nhan dugc popup thong bao tham gia du thudng thanh cong va
tin nhan ZNS thong bao tham gia thanh cong: ngay sau khi khach hang nhan nat “XAC
NHAN” tai buéc 5



&7vinasoy

Ma du thudng cda ban la:
XXXXXXXXX

Bon cho két qua tai fanpage
NhaLaNoiFami

Cam dn ban da tham gia chudng trinh
va ludén déng hanh cung Vinasoy!

(*) Hdy dam bao s dién thoai ban cung
cap la chinh xac. Vinasoy sé lién hé theo
s0 dién thoai trén dé trao thudng néu
ban trung cac giai tir chuong trinh

Hoan thanh

No6i dung ctia Zalo Notification Service (ZNS):
“Céam on <Tén riéng> da tham gia chuong trinh Ruat tham triing thudng cung Vinasoy. Ma du
thudng tham gia chuong trinh cia ban 1a XXXXXXXXX ngay tham gia DD/MM/YYYY. Gilr
tem du thudng va don cho két qua quay s tai Fanpage: Nha La Noi C6 Fami”
— MBOi khach hang c¢6 thé nhan duoc nhiéu ma dy thudng tuong tng voi sd luong san pham
d3 mua theo quy dinh ciia thé 1¢ nay.
— Thoi han cudi cuing khach hang phai nhap thong tin dé tham gia chuong trinh khuyén mai:
23 gid 59 phut ngay 10/08/2023,;
8.2. Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuwéng
— Thoi gian phat hanh bang ching xac dinh trang thudng: tir 0 gio 00 phut ngay 05/07/2023
dén 23 gio 59 phut ngay 10/08/2023;
—  Céch thtrc phat hanh bang ching xac dinh tring thudng:
+ Nha may sita ¢au nanh Viét Nam Vinasoy - Chi nhanh Céng ty C6 phan Pudng Quang
Ngai dan tem c6 ma dy thudng 1én hop sira dung thir trong qué trinh san xuat san pham;
+ Tin nhan Zalo Notification Service (ZNS) théng bé&o tring thuong tir brandname
VINASOQY t6i tai khoan Zalo cua khach hang ma khach hang da sir dung dé tham gia
chuong trinh;



8.3. Quy dinh vé biang chirng xac dinh tring thuéng

Bang chtng xac dinh tring thudng bao gdm:

— Tem chtra ma dy thuong hop 1€. Cu thé nhu sau:

+ Tem phai con nguyén ven, khong tay xda cao stra, khong rach roi, chap va, o vi tri chura

mi dy thuong, khong bi bién dang khac véi quy cach ban dau;

Céc ndi dung trén tem bao gdm: chir Hang ting khong ban, Ma QR truy cap vao Zalo
mini App cia Vinasoy, ma du thudéng dugc phu bac, nhan hi€u Vinasoy, chit Quét ma
trdng vang, chit Chuong trinh chi 4p dung trong thoi gian khuyén mai. Hinh anh giai
thudng chi mang tinh chat minh hoa va hinh anh minh hoa 3 luong vang; Chi tiét dinh
kém hinh anh minh hoa tem san phém hop 1¢;

Tem c6 hinh chir nhat, kich thudc 3cm x 6¢m, mot mat dan vao san phém khuyén mai,
mot mat ¢6 chira ndi dung theo mé ta phia trén.

Ma dy thuong duge str dung dé quay sd tring thudng cac giai thuong trong chuong
trinh bao gém 09 ky tu 1a sd tu nhién va chit cai tiéng Anh sép xép theo tht tw ngiu
nhién. Vi du vé ma du thuong: BCDAJK163;

Tin nhin ZNS thong bao trang thudng tir VINASOY; Noi dung tin nhan thong béo tring
thudng phai chira cac ndi dung thong béo theo quy dinh tai muc 8.5 caa Thé 1é nay, khong
bi can thiép hay bi chinh stra bang bat ky phan mém nao khac.

Tong s6 ma du thuéng dy tinh phat hanh trong thoi gian khuyén mai: 798.873 ma du
thuong.

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thuéng

Nha may sita ddu nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Puong Quang Ngai
xéc dinh trang thudng cho Khach hang bang phan mém do Cong ty phat trién dya trén sé lugng

ma du thuéng tham du hop 1¢ ciia khach hang trong thoi gian khuyén mai;
8.4.1. Poi v6i Giai Pic biét, Giai May min

Nha mdy sira dau nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Puong Quéng
Ngéi x4c dinh trang thudng cho khach hang bang phan mém hé thong dya trén s6 lugng ma
du thuéng tham du hop 18 da giri vé Zalo Official VINASOY:;

Thoi gian xac dinh tring thudng: Nha may sita dadu nanh Viét Nam Vinasoy - Chi nhanh
Cong ty C6 phan Puong Quang Ngii sé tién hanh quay so trang thuong thanh 01 budi quay

sd vao ngay 11/08/2023.

Thoi gian , ) Téng s6 hrong
quay thuémg Cac ma du thwéong dwge giri vé trong thoi gian gidi thréng

Tur 0 gio 00 phit ngay 05/07/2023 dén 23 gio 59 phuat

11/08/2023 ¢ i r?g;/y 10/08/2023 ¢ ’ 3

Budi quay sb xac dinh giai thuong theo chi tiét co cdu giai thuong nhur sau:
Co céu giai thwéng Néi dung gii thuéng So giai
Giai bac Biét 1 luong vang SJC 9999 01
Giai May Man 5 chi vang SJIC 9999 02

— Pia diém xac dinh trang thuong: Toa nha Havana Tower, 132 Ham Nghi, Phuong Bén

Thanh, Quan 1, Thanh phé H6 Chi Minh, Viét Nam;

— Céach thirc xac dinh trang thuong: Tai budi quay sé xac dinh trang thuong, dai dién Nha

may sita ¢au nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Pudng Quang Ngii s&




tién hanh quay ngau nhién chon ra cac ma dy thudéng trang thudng theo thu ty tir Giai Pac
biét dén Giai May Man;

— L& quay sb x4c dinh tring thudng s€ dugc thyc hién dudi sy chung kién cua dai dién Nha
may sita ddu nanh Viét Nam Vinasoy - Chi nhanh Céng ty C6 phan Pudng Quang Ngii,
dai dién khach hang tham du chuong trinh khuyén mai.

—  Két qua cua I quay sb xac dinh trang thudong s& duoc 1ap thanh vin ban va co x4c nhan cia
cac bén chung kién.

8.4.2. Poi v6i Giai Nhat, Giai Nhi, Giai Ba, Giai Khuyén Khich

— Nha méy sita ddu nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Pudng Quang
Ngii xac dinh trang thuong cho khach hang bang phan mém hé théng duya trén s6 luong ma
du thuong tham du hop 1& d3 gtri vé Zalo Official VINASOY;

— Thoi gian xac dinh tring thuong: Nha may sitra ddu nanh Viét Nam Vinasoy - Chi nhénh
Cong ty C6 phan Puong Quang Ngii s& tién hanh quay s tring thudng thanh 05 budi quay
s6 voi thoi gian va thong tin nhu sau:

Thoi gian ) N L. Tong sb lugng
Cac ma dy thwong dwge giri vé trong thoi gian .
quay thuéng giai thudéng

Tir 0 gio 00 phit ngay 05/07/2023 dén 23 gid 59 phuat

14/07/2023 ngay 13/07/2023 o
Tur 0 gio 00 phit ngay 14/07/2023 dén 23 gio 59 phuat

21/07/2023 . 67
ngay 20/07/2023
Tir 0 gio 00 phat ngay 21/07/2022 dén 23 gio 59 phut

28/07/2023 . 67
ngay 27/07/2023
Tur 0 gio 00 phit ngay 28/07/2023 dén 23 gio 59 phut

04/08/2023 ngay 03/08/2023 o7
Tir 0 gio 00 phit ngay 04/08/2023 dén 23 gio 59 phuat

11/08/202 . 7

/08/2023 ngay 10/08/2023 0
—  MBOi bubi quay s xac dinh giai thuong theo chi tiét co cau giai thuong nhu sau:

Co ciu giai thuéng Noi dung gidi thwéng So giai
Giai Nhat 2 chi vang SJC 9999 02
Giai Nhi 1 chi vang SJC 9999 05
Gidi Ba 0,5 chi vang SJC 9999 10
Giai Khuyén khich 03 Thung sita ddu nanh Fami Nguyén Chat vi Sira

dwra 36 hop 200ml, ’
Hoac 03 Thung stra dau nanh Fami Nguyén Chat vi
Buong den 36 hop 200ml,
Hoac 03 Thung stra dau nanh Fami Canxi vi Ca phé 50
36 hop 200ml,
Hoac 03 Thung stra dau nanh Fami Canxi vi Pho
mai 36 hop 200ml,
Hodac 03 Thung stra dau nanh Fami Canxi vi S6 ¢0 la
36 hop 200ml.
Tong so lwong giai thwéng dwoe xac dinh trong mbi budi quay so 67

— Pia diém xéac dinh trang thuong: Toa nha Havana Tower, 132 Ham Nghi, Phuong Bén
Thanh, Quén 1, Thanh phé H6 Chi Minh, Viét Nam;



—  Céach thire xac dinh trang thuong: Tai mdi budi quay sé xac dinh tring thudng, dai dién
Nha may sita ¢au nanh Viét Nam Vinasoy - Chi nhdnh Cong ty C6 phan Puong Quang
Ngii s& tién hanh quay ngau nhién chon ra cic ma du thudng tring thudng theo thir tu tir
Giai Nhat dén Giai Khuyén khich;

— L& quay s6 xac dinh trang thuong s& duoc thyc hién dudi su ching kién cua dai dién Nha
may sita ddu nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Pudng Quang Ngii,
dai dién khach hang tham dy chuong trinh khuyén mai.

—  Két qua cua 1 quay s6 x4c dinh trang thudng s& duoc 14p thanh vin ban va c6 xac nhén cta
céc bén chung kién.

—  M&i ma dy thudng da tring thuong thi khong duoc tham du quay thudng tai cac budi quay
thuong tiép theo;

8.5. Thong bao tring thuwéng

— Trong thoi gian toi da 48 gid sau khi xac dinh duoc khach hang tring thuong, Nha may sira
dau nanh Viét Nam Vinasoy - Chi nhanh Céng ty C6 phan Puong Quang Ngii s& giii tin
nhin ZNS tir brandname VINASOY tdi tai khoan Zalo cta khach hang dé thong bao trang
thuong.

— Noi dung tin nhin thong béo trang thuéng cho khach hang tir tin nhin dinh danh thuong
hiéu (brandname ZNS) VINASOY nhu sau:

Truwong hop Noi dung SMS tra vé

VINASOY chuc mung <ten rieng> co ma du thuong
XXX XXXXXX tham gia ngay DD/MM/YYYY da trung GIAI

Eierflng thuong gidi DAc | b\~ BIET THANG (tri gia 01 luong vang). VINASOY se lien

' he ban trong vong 48 gio de huong dan nhan thuong. LH:
18006020 (Mien phi)

VINASOY chuc mung <ten rieng> co ma du thuong

Tring thuong gidi May XXXXXXXXX_ thgm gia ngay DD/MM/YYYY da t_rung GIAl

mén MAY MAN (tri gia 05 Chi vang). VINASOY se lien he ban

trong vong 48 gio de huong dan nhan thuong. LH: 18006020
(Mien phi)

VINASOY chuc mung <ten rieng> co ma du thuong
XXXXXXXXX tham gia ngay DD/MM/YYYY da trung GIAI
Trang thuong giai Nhat | NHAT (tri gia 02 Chi vang). VINASOQY se lien he ban trong
vong 48 gio de huong dan nhan thuong. LH: 18006020 (Mien
phi)

VINASOY chuc mung <ten rieng> co ma du thuong
XXXXXXXXX tham gia ngay DD/MM/YYYY da trung GIAI

Tring thuong giai Nhi NHI (tri gia 01 Chi vang). VINASQY se lien he ban trong vong
48 gio de huong dan nhan thuong. LH: 18006020 (Mien phi)

VINASOY chuc mung <ten rieng> co ma du thuong

Trine thuéne eiii Ba XXXXXXXXX tham gia ngay DD/MM/YYYY da trung GIAI

& 88 BA (tri gia 0,5 Chi vang). VINASOQY se lien he ban trong vong
48 gio de huong dan nhan thuong. LH: 18006020 (Mien phi)

, . VINASOY chuc mung <ten rieng> co ma du thuong

Tring thuong giai XXXXXXXXX th i DD/MM/YYYY d Al
Khuyén Khich tham gia ngay atrung G

KHUYEN KHICH (3 thang uong sua cung VINASOQY).




Truwong hop Noi dung SMS tra vé

VINASOQY se lien he ban trong vong 48 gio de huong dan nhan
thuong. LH: 18006020 (Mien phi)

Danh sach khach hang trung thuong s€ dugc Nha may sira ddu nanh Vi¢t Nam Vinasoy -
Chi nhanh Céng ty Co6 phan Puong Quang Ngii ding tai trén fanpage
http://facebook.com/nhalanoifami trong vong 48 gid ké tir khi xac dinh khach hang tring
thuong.

8.6. Thoi gian, dia diém, cach thirc va thi tuc trao thwéng
8.6.1. Thoi han két thic trao thwéng

Thoi han cudi cing ma Nha may sira dau nanh Viét Nam Vinasoy - Chi nhanh Céng ty Co
phan Puong Quang Ngai ¢o trach nhiém trao thuong cho khach hang trang thuong khong
vuot qua 45 ngay ké tir ngay két thic chuong trinh;

Sau thoi han trao thuong cudi cung nay, dbi voi truong hop khach hang tir chdi nhan thudng,
cong ty khéng lién lac dugc v6i nguoi tring thudng, hodc khach hang khong cung cép du
hd so nhan giai thuong, Nha mdy sita dau nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6
phan Pudng Quang Ngii co quyén khong thuc hién trao ting giai thuong cho Khach hang
va s€ thuc hién trich ngp 50% gia tri giai thuéng khong duogc trao theo quy dinh cua Phap
Luat.

8.6.2. Pia diém, cach thirc va thi tuc trao thuéng

Dja diém trao thwéng: Pia diém trao thuong 1 dja diém ma Khéch hang lya chon, cung cip

khi dai di¢n Cong ty thuc hién goi dién thong bao trung thudng, xac dinh thoi gian va dia diém

khach hang mudn nhan thuéng, thong bao cach thirc va thu tuc trao thudng.

Cach thire, thu tuc trao thuwdéng

Trong thoi gian 48 gio ké tir khi gui tin nhan ZNS thong béo trang thudng t6i tai khoan
Zalo ctia khéch hang, Nha may sita ddu nanh Viét Nam Vinasoy - Chi nhanh Céng ty C6
phan Pudong Quang Ngii s& goi dién cho khach hang tir sé dién thoai 02873011868 t6i
khéch hang dé thong bao trang thudng, xac dinh thoi gian va dia diém khach hang mudn
nhan thudng, thong bao hd so nhan thuong, cach thirc va thu tuc trao thudng.

Nha mdy sira dau nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Puong Quéng
Ngii s& goi dién t6i thiéu 02 lan/ngay trong thoi han 10 ngay ké tir ngdy giri tin nhan ZNS
thong bao tring thuong dén tai khoan Zalo ciia khach hang cho dén khi lién hé duoc véi
khach hang trang thudng hodc hét thoi han 10 ngay tiy theo diéu kién nao dén trudc.

Khi nhan thuéng, khach hang can xuat trinh cac hd so sau dé tién hanh nhan giai thuong:

+ Tem chtra ma s6 tring thudng;

+ Man hinh tin nhan ZNS tring thuong tir brandname VINASOY;

+ Ban sao Chuing minh nhan dan/Can cudc cong dan/Ho chiéu;

+ Gidy iy quyén c6 xac nhan cia cap c6 tham quyén (phudng, xi hodc vin phong cong
chung hop phép) cho ngudi khiac nhan thay trong truong hop nguoi tring giai khong
thé nhan giai thuong.

Khéch hang ky vao bién ban xac nhan da nhan giai thudng va ching tir khac (néu c6) vé
viéc ké khai & nop thué theo quy dinh ctia phap luat hién hanh;

Truong hop khach hang khong cung cap day du ho so khi nhan giai, Nha may sita ddu nanh
Viét Nam Vinasoy - Chi nhanh Céng ty C6 phan Puong Quang Ngii co quyén khong thuc
hién trao giai cho khach hang;
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Trach nhiém cta khach hang tring thudng ddi v6i chi phi phét sinh khi nhan thuong, thué
thu nhap khong thuong xuyén:

+ Khach hang tring thuong phai chiu chi phi di lai, an & dén dia diém nhan thudéng ma
khach hang da lua chon cho viéc nhan thudng cta minh (néu co).

+ Khach hang tring thuong phai ndp thué thu nhap khong thuong xuyén (néu c6) khi
nhan giai thuong. Truong hop khach hang trang thudng co phat sinh thué thu nhap
khong thudng xuyén ma Khach hang trang thuong tir chdi ndp thué s& khong nhan
dugc giai thudng.

Luu y:

Danh sach khach hang triing thuong sé dwoc Nha may sita dau nanh Viét Nam Vinasoy -
Chi nhinh Céng ty C6 phin DPuwong Qudng Ngai dang tdi trén fanpage
http://facebook.com/nhalanoifami trong vong 48 gid ké tir khi xac dinh khach hang tring
thudng. Néu sau 05 ngay ma khéng cé khiéu nai hodc tranh chdp ndo vé khéch hang tring
thuwong thi gidi thuong sé duoc trao cho khach hang trung thuong duoc xdc dinh qua qua
trinh xac minh khach hang trung thuong do Nha may sita dau nanh Viét Nam Vinasoy - Chi
nhéanh Céng ty Cé phian Puong Qudng Ngdi thwc hién. Néu c6 tranh chdp, Nha mdy sita
ddu nanh Viét Nam Vinasoy - Chi nhanh Céng ty C6 phan Pwong Quang Ngdi sé cdn cir
theo thé 1é chirong trinh khuyén mai nay Va cdc quy dinh ciia phdp ludt dé gidi quyét.

9. Pau moi giai dap thic mic cho khach hang vé cic van dé lién quan dén chwong trinh
khuyén mai

Moi thic méc, ¥ kién dong gop cho chuong trinh khach hang vui 10ng lién hé: Nha may sita
dau nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Pudng Quang Ngai.

Dién thoai: 18006020 (cudc phi lién hé: Mién phi) tir 7h dén 11h30 va tir 13h30 dén 17h tir
thr hai dén thir bay hang tuan dé dugc hudng dan va giai dap.

Fanpage: http://facebook.com/nhalanoifami

10. Trach nhiém cong bo thong tin

Nha mdy sira dau nanh Viét Nam Vinasoy - Chi nhanh Cong ty C6 phan Pudng Quéng
Ngai c6 trach nhiém thong bao cong khai chi tiét ndi dung ctia thé 1¢ chuwong trinh khuyén
mai, két qua trang thudng trén fanpage http://facebook.com/nhalanoifami trong thoi gian
thuc hién chuong trinh;

Cong khai tai cac dia diém thuc hién chuong trinh khuyén mai;

11. Cac quy dinh khac

Trong trudng hop xdy ra tranh chip va khiéu nai lién quan dén chuong trinh khuyén mai
nay, Nha mdy sira ¢du nanh Viét Nam Vinasoy - Chi nhanh Céng ty C6 phan Pudng Quang
Ngdi truc tiép giai quyét voi khach hang. Néu khong théa thuan duoc, tranh chap s& duoc
xtr 1y theo quy dinh cua phap luat Viét Nam.

Trong truong hop khach hang trung thuong dong y, Nha may sita dau nanh Viét Nam
Vinasoy - Chi nhanh Céng ty C6 phan Puong Quang Ngéi bao luu quyén sir dung tén va
hinh anh cta Khach hang tring thuong cho muc dich truyén thong hodc quang ba trén céc
phuong tién dai chiing ctia Nha may sira dau nanh Viét Nam Vinasoy - Chi nhanh Cong ty
Co phan Puong Quang Ngii khi c6 nhu cau ma khong phai tra thém bat ky khoan chi phi
nao cho Khéch hang tring thudng.

Nha may sita ¢au nanh Viét Nam Vinasoy - Chi nhdnh Cong ty C6 phan Puong Quang
Ngai c6 quyén tir chdi trao giai thudng cho bat ky Khach hang niao cung cap thong tin khong
hop 1é, khong day du va/hodc vi pham bat ky diéu khoan va diéu kién nao dugc néu tai
chuong trinh khuyén mai nay
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— Sau khi két thuc chuong trinh khuyén mai, Nha méy sita dau nanh Viét Nam Vinasoy - Chi
nhanh Cong ty C6 phan Puong Quang Ngii c6 trach nhiém bao cdo két qua thuc hién
chuong trinh khuyén mai trén theo dung quy dinh cta phap luat hién hanh vé thoi han bao
c40, hd so bao cao va cac gidy to kém theo.

— Sau thoi han két thuc trao thuong duge quy dinh tai muc 8.6.1, dbi v6i trudng hop khach
hang tir chéi nhan thuong, cong ty khong lién lac duge véi ngudi trang thudng, hoic khach
hang khong cung cip di hd so nhan giai thuong, Nha may sita dau nanh Viét Nam Vinasoy
- Chi nhanh Céng ty C6 phan Pudng Quang Ngii c6 quyén khong thuc hién trao ting giai
thudng cho Khach hang va s€ thuc hién trich ndop 50% gia tri gidi thuong khong dugce trao
theo quy dinh cua Phéap Luat.

—  Moi thac mac xin vui 10ng lién hé qua hotline chuong trinh: 18006020 (cudc phi: Mién phi)
tir 7h dén 11h30 va tir 13h30 dén 17h tir thir hai dén thir bay hang tuan dé dugc hudng dan
va giai dap.

DPai dién theo phap luit cia thuwong nhan
(ky tén va déng dau)



